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2009 
Greater New Haven Chamber of Commerce 

Business Expo 

Wednesday, November 18, 2009 

Come Hungry For Business! 

Location:   Live Nation/Chevrolet Theatre 
    95 South Turnpike Road 
    Wallingford, CT 06492 
     
Exhibitor Setup:  Tuesday, November 17, 2009 from 9:00am—3:00pm 
 
Show Time:   Wednesday, November 18th, 10:00am—5:30pm  

Exhibitor Checklist 
 

�  Have you checked the schedule?      3 
�  Do you know where to go?       4 
�  Are you registered?        4 
�  Do you know “Secrets to Tradeshow Success?”    5 
�  Have you “Tasted” what the Chamber has to offer?   6 
�  Will you sample some imports?      7 
�  Is your booth Wireless?       8 
�  Have you taken out an ad with the New Haven Register?  9 
�  Do you have your Passport?       10 
�  Are you taking advantage of our Exhibitor 2 Exhibitor Program? 11  
�  Did you order prints from Chris Volpe?��� � � � 12 
�  Have you read over the Exhibitor Contract?    14-15 
 
�  Do you need any additional materials from Demers Expositions?  
     See page 13 or go to www.gnhccexpo.com to order any other items needed. 

Exhibitor Checklist 
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The Greater New Haven Chamber of Commerce  

BUSINESS EXPO 
COME HUNGRY FOR BUSINESS! 

 

November 18, 2009 
Chevrolet Theatre, Wallingford, CT  

10 a.m. - 5:30 p.m. 
www.gnhccexpo.com 

 

EXPO Event Schedule At-A-Glance (subject to change) 
 
8:30 -10 a.m. Leadership Center Reception Breakfast with Beau Doherty, president of CT Special 

Olympics and Sean Stephenson, disabilities rights speaker. Complimentary breakfast pro-
vided. Presented by Nonprofit and Healthcare Council. Held in Bistro Room. Free. 

 
10 a.m.  Official Showfloor Opening (Show open until 5:30 p.m.) 
 
10:30 a.m. A Survival Guide for Challenging Times- A panel discussion presented by The Trusted 

Advisors Group. Held in CT Room. Free. 
 
10:30 a.m. Morning Coffee Break- An opportunity to meet with Chamber Insurance Trust agents 

and mingle with fellow attendees. Free.�
 
11 a.m. USA Woman’s Ice Hockey Team Discussion- Presented by The Sports Council. Held in 

Mezzanine. Free. 
 
11 a.m- 1 p.m. Taste of the Chamber- Sampling of some of Greater New Haven’s finest restaurants. 

Presented by Solopreneur Council. Held in Bistro Room. $10 per person. 
 
12 noon Creative Ways to Reward Employees- Presented by Human Resource Council. Held in 

Mezzanine. Free. 
   
1-4 p.m. Regional Business Connection Forum- Presented by The State of Connecticut Depart-

ment of Economic and Community Development. Held in Mezzanine. Free. 
 
1 p.m. Keynote Speaker- What Americans Really Want…Really- Presented by political con-

sultant and pollster, Dr. Frank Luntz. Held in CT Room. Free. 
 
2 p.m. Social Networking Panel Discussion: What Works for You- Presented by Technology 

Council. Held in Bistro Room. Free. 
 
3 p.m. Afternoon Speaker: Crush It! Why Now is the Time to Cash in on Your Passion- Pre-

sented by social media sommelier Gary Vaynerchuk. Held in CT Room. Free. 
 
4 p.m. Wine Tasting- Business After Hours- With special guest Gary Vaynerchuk. Held in Bis-

tro Room. $10 per person. 
 
5:30 p.m. EXPO closes 
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 Bistro Room CT Room Mezzanine  V.I.P. Suite 

8:30 AM Leadership Center    

9:00 AM Breakfast    

9:30 AM 8:30 am-10:00am    

10:00 AM    Expo Opens  
10:30 AM  Trusted Advisor's   Ask the Experts 
11:00 AM   Meeting Sports Council Meeting Insurance Guidance 
11:30 AM A Taste of the Chamber 10:30am-12:00pm 11:00am 10:30-11:30 
12:00 PM 11:00am-1:00pm   HR Council Regional Leadership 
12:30 PM    12:00 PM Council 
1:00 PM   Dr. Frank Luntz   12:00pm 
1:30 PM  1:00 PM    
2:00 PM Technology Council Panel   CT Business  
2:30 PM 2:00pm-3:00pm  Connections  
3:00 PM   Gary Vaynerchuk 1:00pm-4:00pm  
3:30 PM  3:00pm    
4:00 PM        
4:30 PM Wine Tasting Reception    

5:00 PM 4:00pm-5:30pm    

5:30 PM      

Room Schedule  

Have You Registered Today? 
Additional Employees at Your Booth 
Any additional employees that will be staffing your booth throughout the day (those not listed 
for booth contact information on the initial registration form) are asked to register as attendees 
of the Expo online at www.gnhccexpo.com. Registering will expedite check-in on the day of 
the show and ensure that your information is in our database system.  
 

www.gnhccexpo.com  
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Millions of dollars and countless hours are spent every year by busi-
nesses promoting their products and services at trade shows and simi-
lar events. Often, much of this time and money are wasted because 
too few additional sales or qualified leads are developed. 
 
Are you prepared to take advantage of the traffic at the upcoming 
GNHCC Business Expo on November 18? 
 
As a participant you will learn key secrets proven  
to build success: 
 

· How pre-show preparation maximizes return on  
your show investment. 

 
· Tips for easier show setup and breakdown. 
 
· How proper on-floor procedures at the show can increase your 

"hit rate" up to 10 times. 
 
· Simple tips to reduce your literature and premium costs. 
 
· Leveraging your follow-up to close more sales. 
 

Discover why the most successful exhibitors are usually not the big-
gest or fanciest booths. Learn how to get real results,  not just activity 
at your display and keep sales pipelines filled. 
�

 Sponsored  by The  New  Haven  Reg is te r  
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Presented by 

    

Featured 
restaurants include: 

 

Leon’s Restaurant 
Black Bear Saloon 

Caffé Bottega 
Union League Café 

Eli’s on Whitney 
WoodWinds - Café Allegra 

Lansdowne Bar & Grill 
Jenelle’s Catering 

Eat 'n Greet at this exciting gathering of some  
of greater New Haven's finest restaurants. 

Join us for famous menu specialties for your  
sampling pleasure. Network with fellow  

Chamber members and Expo attendees. 
 

November 18, 2009  
11am - 1pm  

Chevrolet Theatre, Wallingford, CT 
$10 per person  

Registration is required �


���
���� �
���������	���
��������������������
Wednesday, November 18, 2009   �   11am – 1pm   �   $10 per person   �   Registration Required 

 
Name     __________  ____   Phone     

Company _________________________________________________________________ 

Guests  _________________________________________________________________________ 

Amount Enclosed $   _       � ��Check  / Charge:   � �Visa     � �Master Card     � �AmEx 

Account #    ___                      Exp. Date    

Signature  _______________________________________________________________________ 

Mail, fax or email to: 
Greater New Haven Chamber of Commerce,  900 Chapel Street, 10th floor, New Haven, CT   06510 

Fax: (203) 782-4329  /  Email:  ptommaselli@gnhcc.com  /  Call : Paul Tommaselli (203) 782-4342 

Online Registration at our Expo Website!    www.gnhccexpo.com 
All pre-registrations must be accompanied by paymen t. 
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Wednesday, November 18, 2009   �   4pm   �   $10 per person   �   Registration Required 

 
 

Name     __________  ____   Phone     

Company _________________________________________________________________ 

Guests  _________________________________________________________________________ 

Amount Enclosed $   _       � ��Check  / Charge:   � �Visa     � �Master Card     � �AmEx 

Account #    ___                      Exp. Date    

Signature  _______________________________________________________________________ 

Mail, fax or email to: 
Greater New Haven Chamber of Commerce,  900 Chapel Street, 10th floor, New Haven, CT   06510 

Fax: (203) 782-4329  /  Email:  ptommaselli@gnhcc.com  /  Call : Paul Tommaselli (203) 782-4342 

 
 
 

 
 
 
 
 
 
 
 
 

 
Sponsored by 
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Presented by 

    

Enjoy a sampling of exciting wines 
from around the world with 

Wine Library TV’s Gary Vaynerchuk.   
Wine provided by Chamber member Do Valle.  

 
November 18, 2009  

4pm  
Chevrolet Theatre, Wallingford, CT 

$10 per person  
Registration is required �
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 Complimentary WiFi 
Sponsored By 

Would you  like FREE internet access at your booth on the day of the Business Expo? 
Comcast Business Class will be providing complimentary WiFi to all exhibitors who 
sign up prior to the Expo. Fill out the following form and your booth will be internet-
ready on the day of the show! 

WiFi Registration for Business Expo 2009 Sponsored by Comcast Business Class 
Wednesday, November 18, 2009     

 
Name of Organization      __________  ____      

Contact Name: ____________________________________________     Phone    

Email Address: ____________________________________________ 

What your WiFi will be used for (ex. Displaying website, Running credit purchases): ______________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

Mail, fax or email to: 
Greater New Haven Chamber of Commerce, 900 Chapel Street, 10th floor, New Haven, CT   06510 

Fax: (203) 782-4329  /  Email:  srapini@gnhcc.com  /  Call: Sue Rapini (203) 782-4317 
   www.gnhccexpo.com  www.comcast.com 
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Deadline to submit offers for the Expo Passprot: Friday, November 6, 2009. 

Do you want to guarantee traffic to your booth at the GNHCC Business Expo? The 
GNHCC will once again be handing out Health and Wellness Passports to attendees—
and we invite your business to participate!  

The Expo Health & Wellness Passport features the logos and booth number of each     
participating organization. Participating Exhibitors can promote their passport 
‘destinations’ through adding a health and wellness component to their booth, such as 
trivia questions or handouts. Attendees are encouraged to visit all passport booths to get 
a ‘visitor’s stamp’. Those who visit every passport booth will be entered in a drawing to 
win great free prizes!  

We received positive feedback from last year’s Passport on this free value-added Expo 
service. We hope you’ll participate!  

GNHCC Expo 
Health & Wellness Passport  

Expo Passport Program Registration 

Company Name  ___________________________________________________ 
Contact Person _____________________________________________________ 
Address  __________________________________________________________ 
City   _____________________________________________________________ 
State ______       Zip ____________________ 
Phone ________________________   Fax:  _________________________ 
Email  ____________________________________________________________ 
Website ___________________________________________________________ 
  
Organization description/discount to be placed on Passport: 
__________________________________________________________________ 
__________________________________________________________________ 
Please mail or fax a copy of this form to: 
 
Greater New Haven Chamber of Commerce 
Attn: Sue Rapini 
900 Chapel Street, 10th Floor 
New Haven, CT 06510 
Fax: 203-782-4329 

Email logo/art to: 
Marie Cox, Art Director   
mcox@gnhcc.com.  
 

Specs:  
No less than 300ppi in GIF, TIFF, or EPS 
format. 
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Exhibitor 2 Exhibitor Specials 

10% off Promotional Merchandise and 15% 
off of Print and Design Services.              
One person/company per coupon.  Savings 
cannot exceed $250.                                    
Contact Gia Vacca at 203-392-3556 or 
gia@pinpointpromos.com 

TYCO Copy 
20% off of any materials needed for the 
EXPO 
Cannot be combined with any other offers. 
 
Contact Vinny Morrotti at 203-562-9723 or 
info@tycotyco.com 

Free Marketing Analysis or  
10% off of Services 
Cannot be used with other offers or towards 
media buying. 
 
Contact Dave Salinas at 203-627-6201 or 
info@digitalsurgeons.com 

Digital Surgeons 

Premier Printing & 
Mailing 

30% Discount on all Expo or new   
orders over $250. 
 
Contact Michael Fatse at 203-416-
1130 or mfatse@premieruplink.com 

 

Service Point USA 
40% off display banners and flyers for the show. 
Contact Chamber member Fred Dunn 
(fdunn@servicepointusa.com) for a price quote. 
Display stands also available at discounted prices. 
 
Please order items for the show by Monday,     
November 9th. 

Fresh Concepts, LLC 
A 10% discount on your initial order placed 
with Fresh Concepts, LLC with a value of 
$1500 or more. 
Orders must be placed by June 30th, 2010. 
Please Come by the booth to leave a business 
card to become eligible.  
 
Contact Bob Felice at 203-777-3960 or               
bfelice@freshconcepts.net 

Connecticut Computer Assistants 
20% Discount on a two-hour presentation—only 
$250. CCA will present to your staff ‘What’s New 
in Office 2007!’*  
Invite a few people or fill a conference room! 
*Other presentation topics also available! 
This offer can only be used once. Good through 
June 30, 2010. 
Contact Linda Wellins at 203-624-0305 or 
cca@consultcca.com 

Promotions & Printing  
Pinpoint 
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Dear Vendors, 
 
During the upcoming GNHCC 2009 Business Expo I will be coming by your booth to take a 
picture.  These photographs are to be used primarily in the Chamber’s exciting “Virtual Expo,” 
an online gallery and important business resource that will go up shortly after the real deal on 
November 18th. 
 
These pictures and other candid photos from the Expo will be available for you to view and  
purchase at http://www.chrisvolpephotography.com/GNHCC by the first week in December.  
Print prices will depend on size. 
 
You may also purchase a limited copyright to use the pictures for your internal                     
communications, a media release or website.  It is $125 for each use or $250 for all three.                   
Chamber members pay only $100 per use or $200 for all three. 
 
Please contact me directly if you wish to use the pictures in an advertisement or any other    
marketing materials. 
 
I look forward to seeing you all at the Expo! 
 
Sincerely Yours, 
Chris Volpe  

Official Show Photographer 
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Greater New Haven Chamber of Commerce 

Business Expo 
Chevrolet Theatre, Wallingford, CT 

November 18, 2009 
 

180 Johnson Street, Middletown, CT 06457 Phone (860) 344-9919 FAX (860) 344-9878 
 
 

Greater New Haven Chamber of Commerce 
Business Expo 

Chevrolet Theatre, Wallingford, CT 
November 18, 2009 

EXHIBITOR INFORMATION 
Demers Exposition Services, Inc. has been selected by Show Management 

to serve as your official Show Decorator. 
 
 
As an exhibitor at the Greater New Haven Chamber of Commerce Business Expo, your 
booth includes the items listed below. You may also order additional items and enhance-
ments directly through Demers. Please visit the Expo website at www.gnhccexpo.com to 
download forms and pricing guide. 
 
* Full payment for additional booth items must accompany all orders by: 
   Wednesday, November 11, 2009.  
* Questions: Call Demers Exposition Services, Inc. at (860) 344-9919.  
 
 
 
Your Expo Booth Inlcudes 
 

Show Management has made arrangements for your booth space to have the following: 
· One (1) 8' high backwall drape 
· Two (2) 3' high sidewall drapes 
· One (1) 6’draped table 
· Two (2) tubular folding chairs 
· One trash can 
 
Forms for Additional Booth Enhancements Available at www.gnhccexpo.com 
 
· Exhibitor Order Forms/Credit and Payment Policy Form 
· Furnishings & Accessories Order Form After 11/11/09 floor prices apply 
· Labor Services Order Form 
· Sign Order Form (Custom Orders) 
· Credit Card Authorization Form .  
 
Payment includes CT Sales Tax (6%) on all sales tax items. Payment can be made by cash, Company Check, 
Money Order, or Credit Card. If you use a Credit Card, you must complete and sign the Credit Card Authoriza-
tion section at the top of the form and include it with your order(s). Credit Card orders will also be accepted via 
FAX to our office. There will be no invoicing; purchase orders are not a form of payment; personal checks will not 
be accepted.  

DEMERS 
EXPOSITION SERVICES, INC. 
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Business EXPO November 2009 
Exhibitor Guidelines 
 
 
 
Statement of Policy: 
All exhibitors are equal and should be given equal opportunity, within reason, to present their 
product or service in the most effective manner to the audience. We ask you to be a good 
neighbor and to remember, we want you to be successful. 
 
Contract:  
The contract for an Exhibitor booth, the assignment of and full payment of charges together 
constitute a contract for the right to use the space. Booth assignment will be made when the 
signed contract and full payment is received. Choice of location will be given wherever possi-
ble. The right is reserved to renumber or adjust the floor plan if it appears necessary for the 
good of all Exhibitors.  
 
Definitions: 
As used herein, ‘Exhibit Management’ refers to the Greater New Haven Chamber of Commerce 
(GNHCC).  ‘Exhibitor’ refers to the person or firm on whose behalf booth space is rented. 
‘Landlord’ refers to the GNHCC. ‘Exhibit Service’ refers to any officials supplier so named by 
the Chamber to act in that capacity.  
 
Acceptance: 
An authorized signature on the official contract form indicates the Exhibitor has read, under-
stands, and agrees to abide by all rules, regulations, and restrictions outlined in the contract and 
Expo brochure. Management reserves the right to accept or reject any applicant. 
 
Use of Space: 

a. All aisles and other spaces in the Exhibition area not leased to Exhibitors shall be under 
the control of ‘Exhibit Management’. All displays, interviews, conferences, distribution 
of literature, lectures, demonstrations, and transactions shall be made inside the space 
contracted. Standing in aisles or in front of booths of other Exhibitors, or the intercept-
ing of those attending for advertising purposes is strictly prohibited. Solely in the judg-
ment of Exhibit Management, any undignified method or slideshow tactics of attracting 
attention will not be permitted. 

b. No Exhibitor shall assign, sublet, or share the space allotted without the knowledge and 
consent of Exhibit Management. Exhibitors must show only goods/services dealt by 
them in the regular course of business and representatives must be from their own firm. 

c. Each Exhibitor is asked to respect the rights of other Exhibitors. 

d. No interference with the light or space of other Exhibitors will be allowed. 

 
 



 15 

 

Care of Building and Equipment: 
Exhibitors or their agents shall not injure or deface the walls of the building, the booths or the 
equipment of the booths. When such damage appears, the Exhibitor is liable to the owner of the 
property so damaged. 
 
Liability: 
The Exhibit Management, Sponsors, Landlord and their officials and staff members disclaim all 
liability for damages or losses caused any exhibitor by fire, water, floor, windstorm, rodents, 
utility failure, acts of vandalism, civil disorders, thefts, or criminal acts. Exhibit Management 
will not be responsible for electrical or other service related failure. Exhibitors wishing to in-
sure their goods must do so at their own expense. If unusual equipment is to be installed, or 
equipment that might come under fire codes is used, the Exhibitor must communicate with Ex-
hibit Management for information concerning facilities and regulations.  All property of an Ex-
hibitor is understood to remain in his custody and control in transit to or from or within the con-
fines of the Expo site. The Exhibitor shall at all times protect, indemnify, save and hold harm-
less the Exhibit Management, Sponsors, and Landlord against any and all loss, cost, damage, 
liability or expenses arising from or out of or by reasons of any accident or any other occur-
rence, including death, to anyone, including the Exhibitor, its agents, employees and invitees, 
which arises from or out of or by reason of said Exhibitor’s occupancy and use of the Exhibi-
tion premises or a part thereof prior, during or subsequent to the period of the Exhibition.  
 
Fire Prevention: 
All booth decorations must be flameproof, and all hangings must clear the floor. Electrical wir-
ing must conform to National Electrical Codes and lost ordinances. If inspection indicates that 
any Exhibitor has neglected to comply with these regulations, or otherwise incurs fire hazard, 
the right is reserved to cancel all or such part of his exhibit as may be irregular. The Exhibitor 
bears the expense of removing any materials that do not comply with regulations. 
 
Safety Precautions: 
Exhibitors shall keep their booths clean and orderly at all times and shall not engage in any ac-
tivity which would unduly interfere with visitors or other exhibitors, or would be in violation of 
law, regulations or ordinances. Further, exhibitors shall take all necessary precautions for the 
safety of their personnel, other exhibitors and all other persons upon the premises, and shall 
comply with all applicable provisions of federal, state and municipal safety laws, building codes 
and ordinances to prevent accidents or injuries. 
 
Exhibitor Cancellation: 
Thirty (30) days prior to Expo date all fees paid, less $50.00 shall be refunded; NO REFUND to 
Exhibitors canceling thirty (30) days or less prior to Expo date.  
 
Interpretation and Amendments: 
Exhibit Management shall have full power to interpret and enforce all rules and contained 
herein, and the power to make amendments thereto, and to enact such further rules and regula-
tions as shall be considered necessary for the proper conduct of Expo 2009. 


